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AUSTRALIA

OUR CONNECTION
ADRA

The Adventist Development and Relief Agency provides development and disaster
relief to hundreds of different countries and its peoples. Since its establishment in
1956, ADRA has grown exponentially, enabling the organisation to provide a range of
support to thousands of people in need.

ADRA aims to develop food security, economic development, primary health,
emergency management and basic education.

ADRA Australia manages multiple community programs and since partnering with
rediCASE, this task has become far easier. rediCASE allows users to quickly enter and
maintain records, keeping them safely stored in our system.

rediCASE has increased our productivity, given us an
improved sense of professionalism and trust that our client
records are safe. Kate Barratt

Manager- ADRA Community Care Centre Redwood
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rediCASE CASE MANAGEMENT
SOFTWARE

Software Features & Benefits

A key benefit of rediCASE is that organisations like ADRA can use the software across
all their service arms - from education and health through to shelter. It is one all
encompassing system that supports clients wherever they are and for whatever
treatment they are having.

rediCASE is highly flexible. The software enables each organisation to select and sort
the data collection fields in their preferred order for their own requirements.
Additionally, rediCASE is user friendly and innovative. With simple point and click
functionality, users may easily navigate through the software's many core features.

“ Simple client management system. Easy to record case notes and
client details. Great for collecting data for reporting and grant
application purposes.”

All rediCASE data is secure and online, eliminating any need for physical records that
can be lost or mismanaged. rediCASE is equipped with a range of filtration tools,
allowing users to find records, clients and treatment data in an instant.

“ rediCASE allows us to keep client records safely, it has removed
the need for paper records and can be accessed anywhere. It has
been especially handy during working from home COVID
restrictions."

Kate Barratt
Manager- ADRA Community Care Centre Redwood

rediCASE

.1, Innovative

- 9 - Flexible security controls, custom data fields and
€ administration features.

o Design
Q Our intuitive and user-friendly design is easy to follow
and learn.

Secure
Personal and private information is protected and

secure.
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